


















CHEMISTRY
Denise
Physical Scientist, Process Engineering

Education
National University of Ireland, Galway: 
First Class Honours, Chemistry

“I’m in my second year of the programme, working
in New Product and Global Supply. My group is
involved in advanced material characterisation,
providing physical science support for the
development of new products and investigating
issues with existing materials. The day-to-day role
varies greatly as I work on a number of projects at
any one time. Currently I’m investigating
processing issues with a variety of products in both
respiratory and tablets, and creating a library of
physical data on all products on our site. I’m also

assessing existing technology in terms of
capabilities and looking at new technologies to
measure particular material properties. I am based
in an office but I spend time in a laboratory, in an
R&D facility and in manufacturing environments.

I’ve also been part of a team in Primary Supply that
increased the yield of a product that was previously
on a worldwide risk register. While in that role, we

reached a year of no failures where previously there
was a very high frequency of failing batches.

I’ve already had some valuable training including
tabletting technology, mechanical, physical and
chemical characterisation of powders, and lean
manufacturing and Six Sigma. I have gained
primary and secondary processing knowledge,
advanced material characterisation skills, and
improved my communication, organisation and
problem-solving skills. My mentors and my current
manager have all had a big impact on me. They
have all been particularly good in helping me with
decisions about future placements. 

I want to further progress one of the two roles I
have enjoyed so far on the graduate programme.
I’m getting to do a variety of different jobs as a
chemist and seeing different parts of the business. 

And I would say to others considering the
programme that I don’t think people realise how
much science there is in GMS – people think that 
it only exists in R&D but they are mistaken!”

Denise joined in 2006, initially in Regional Pharma 
Supply, currently works in NP&GS, and will start her 
third and final year on the programme in January.

“I don’t think people realise how much science 
there is in GMS.”

There’s 
no better

advert for GLOBAL
MANUFACTURING

and Supply than 
OUR PEOPLE. We could 

write volumes about our 
OPPORTUNITIES and the

REWARDING COMPLEXITY and 
challenge of our work, but the most 

compelling evidence for all these
qualities are the experiences of
our people. From their ACHIEVEMENTS

and PERSONAL STORIES you can
uncover what it’s like to work here, 
what sort of PROJECTS you could 
become involved in and the
kind of CHALLENGES you’ll
face. As you’ll discover, ours is 
A TEAM-BASED, COLLABORATIVE 

CULTURE that encourages
IDEAS, REWARDS  INNOVATION 
 and PROMOTES 

INITIATIVE.    

T h e
P E R F E C T 

environment, in fact, to blaze 
a BRILLIANT CAREER PATH for
others to follow. So without 
further ado, let’s introduce you
to some of our BRIGHTEST
STARS, and fi nd out what
they’ve got to say 

ABOUT THEIR TIME
AT GMS . 

September 2006, Process
Owner/Technical Support,
GMS Worthing.

September 2007, Physical
Scientist, GMS Ware.

September 2002, 
Statistician, GMS Ware.

September 2003, Senior
Statistician, GMS Ware.

September 2004, Senior
Technical Engineer, GSK
Global Head Office.

July 1997, Process 
Engineer, GMS Irvine.

May 1999, Process 
Engineer, GMS Montrose.

May 2001, Manufacturing
Improvement Leader, 
GMS Montrose.

Feb 2002, Senior Project
Engineer, GSK Global 
Head Office.
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OTHER SCIENCE & ENGINEERING
Nicola
Technical Manager – Engineering, Technology &
Capital Management

Education
University of Newcastle upon Tyne: MEng (Hons)
Chemical & Process Engineering
University of Newcastle upon Tyne: 
Postgraduate research in the Foresight Centre for
Process Analytics & Control Technology

“I changed my mind a lot when I was younger 
but I was always interested in Maths and Science.
My first motivator was attending the Women in 
Science & Engineering Convention during A-levels.
That sparked my interest and gave me ideas 
about engineering.

But my career wasn’t planned, I just naturally
progressed into my current role because of my
technical interests and because I was open to
opportunities. In fact I chose my degree as it was
multi-disciplined and not restricted to one area.

And probably my most significant career milestone
was moving to an above-site role because it has
given me the chance to work on a broad range of
technical projects with a variety of disciplines. As 
I work across functions at GSK, it means I meet a
broader set of people to learn about different types
of roles and possibilities.

So I would recommend taking the opportunities that
come your way. A benefit of working at GSK is that
you can be flexible and open to trying new things
out simply because there are so many options.”

PROCESS ENGINEERING
Gregor
Engineering Director – GMS China 

Education
Institution of Chemical Engineers: CEng MIChemE
University of Paisley: BEng (Hons)

“My industrial placement at university crystallised
the types of roles I wanted to be in. I have,
however, gone full circle from technical roles into
general management roles and then back to
technical roles. This demonstrates the number of
opportunities a technical background can offer. 

I have always been career-orientated and I am
structured and organised in my planning. So I took
the time to produce my own career map – to set
goals for the future – and I found a mentor who
offered me advice and opportunities. I would

recommend assessing your competencies through
the development planning process to identify
where you need development; then base-line
yourself against positions you aspire to. It is
sometimes viewed cynically but is actually a very
powerful tool that provides definition in your career. 

To provide wider options I would also strongly
advocate taking a second/third language. I would
also recommend travelling. It helps you grow and
develops you into a more rounded person. I would
also advise moving around and across the business.

This gives you experience and expands your
potential for discovering opportunities.

For example, the work I did in Puerto Rico has been
significant on both a management and personal
level. I had to move to a different country, so I was
thrust into a new culture and language, which
presented challenges – but was hugely rewarding.
During this time, I was in an environment which was
undergoing a lot of change at a very fast pace with
a lot of pressure. Overall it was just a phenomenal
experience and one that I will never forget. It also
proved a solid foundation for my current role where
I am responsible for engineering operations at
GMS's three manufacturing sites in China. In
addition to engineering service provision, my role
includes building technical competency at each site
and delivering a capital investment programme that
is aligned to their business objectives. 

As I have said, I am very career-orientated and so I
may at some stages have let my personal life suffer.
But I wouldn’t change any of the decisions I have
made. It is essential to look objectively from both your
professional life and personal life and decide where
you want to be – different people have different
aspirations. Sometimes a sacrifice in one area may
have to be made to be ultimately better off.”

“I found a mentor who offered me advice 
and opportunities.”

Gregor joined in 1997 as a Process Engineer and has held
a number of different roles. He is currently an Engineering
Director for GMS in China.

Nicola joined GSK as a Statistician in 2002 and is 
currently a Technical Manager at GSK’s Global Head Office.

May 2007, Technical Manager,
GSK Global Head Office.

ct Feb 2004, Technical 
Manager, GSK Global 
Head Office.

April 2005, Manufacturing
Technology Manager, GMS
Puerto Rico.

July 2006, Engineering 
Remediation Team Leader,
GMS Puerto Rico.

Nov 2007, GMS Business
Change Project Member,
GSK Global Head Office.

May 2008, currently an 
Engineering Director,
GMS China.
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TRAINING & DEVELOPMENT 
We see your development comprising four main
parts, which will be tailored to meet your needs. 
The bullet points below give you a very brief 
view of where the training focus lies. 

Technical Expertise 
• Development against technical competency

frameworks that set out the practical skills 
and knowledge required within your 
chosen discipline.

• Access to a core technical curriculum specific 
to your discipline. 

• A professional or technical mentor to attain
Chartership. 

Business Execution
• Global induction to GSK and GMS. 
• Lean Manufacturing and Six Sigma training 

and accreditation.
• Business networking events. 
• Site and role specific development e.g. Health 

& Safety, Quality Management Systems, 
Project Management.

High Performance Behaviours (HPBs)
These are the building blocks of skilful performance
and set the GSK standard for defining outstanding
leadership in dynamic, competitive and complex
business environments. 

• At this early stage in your career, we will work 
with you to develop all your behaviours, whilst 
focusing in particular on: Information Search, 
Creating Business Solutions, Influencing, 
Communication, and Flexible Thinking.

Self Awareness
• You will be given a senior development mentor.
• Leadership Edge – leadership style diversity 

to drive GMS culture. 
• Personal Resilience.
• Energy for Performance.
• 360-degree feedback – feedback from your 

colleagues, managers and stakeholders and 
yourself to aid your development.

• Career Planning & Networking.

We encourage employees to attain membership 
of appropriate professional bodies and we provide
practical support to assist them. Currently our
internal training programmes are accredited by
IChemE and IMechE to provide the mentored
professional development required to prepare for
chartered and incorporated status. And we are
working towards similar accreditation for Chemists.

PROFESSIONAL ACCREDITATION (CHARTERSHIP)

YOU’VE A LOT 
TO LEARN.

11

g



WHY COME AND WORK IN THE 
PHARMACEUTICAL SECTOR?
Clearly, GSK and the pharmaceutical sector offer
huge scope for scientists and engineers to work in
the development and manufacture of drugs. Our
multi-disciplinary teams see engineers working
alongside chemists and pharmacists to research and
develop the active pharmaceutical ingredient, and
then formulate it into the product that a patient
takes. Our products include classic pharmaceuticals
(prescribed medicines), biopharmaceuticals (such
as vaccines) and consumer products (over-the-
counter medicines). 

Across the pharmaceutical industry there are 
some very large companies and most cover all 
areas of the industry. Some organisations, like
biopharmaceuticals, are very specialist. So, too, are
generic drug manufacturers – tending to have large
manufacturing arms and small research departments.
So while, for all engineers and scientists, there is
the lure of more commercial roles – if you want 
to use your technical skills to assist in the rapid
commercialisation of our products, you need not
look further. 

Is it right for me?
If you can answer ‘yes’ to the following questions
then GSK and the Global Manufacturing and
Supply business may well be for you:

A) Would you rather be making drugs that save
lives, improve the quality of people’s lives and
make a difference to society than stare at a
screen looking for small movements in 
equity prices?

B) Can you see yourself working in an industry
making radical changes to the development 
and manufacture of our products or would 
you rather be reconciling balance sheets?

C) Would developing all-new, state-of-the-art
technology be a better reason for getting out 
of bed in the morning than heading off to 
sue someone?

Compensation & Benefits – 
the TotalReward
GSK offers you unique opportunities for career and
personal development, flexible work options where
appropriate, and excellent facilities, because we
understand there’s more to job satisfaction than
just your pay and benefits. But of course, the pay
and benefits are important too. 

So, when you join GSK, you become part of a
talented and highly motivated team of people who,
together and individually, contribute to GSK’s
global mission. And in return, you receive your
TotalReward – the GSK pay and benefits package. 
In no particular order, this includes a competitive
salary, a performance-based bonus, a pension plan
with regular contributions from GSK, and
opportunities to save for the future with help 
from GSK.

You’ll also have regular salary reviews as part of the
Technical Development Programme. This ensures
that as you develop professionally, you are
rewarded appropriately. And you have access to
private healthcare, holidays, an employee advice
service, and a variety of plans to help you save tax.

(If you want more information on TotalReward visit
www.gsk.com/uk-students and select the
‘Working at GSK’ option.)

At GSK, we          believe there’s
A CLEAR LINK between looking after our people

and caring for our customers. We know our customers are in
safe hands because WE INVEST IN OUR PEOPLE’S FUTURE. 

We make sure they are WELL DEVELOPED, are SUPPORTED 
both PROFESSIONALLY and PERSONALLY, have plenty of 
OPPORTUNITIES TO PROGRESS and that their REWARDS 
REFLECT THEIR CONTRIBUTION. And perhaps, even more 

importantly, we ensure that they’re able to do what they do 
best, as we’ve developed an environment that brings the

BEST OUT OF PEOPLE FROM ALL BACKGROUNDS.
We have developed an OPEN, TEAM-BASED CULTURE

that ENCOURAGES IDEAS SHARING and 
spurs people on to FIND NEW WAYS

around familiar problems. Why do 
we value our people and their 

contributions so highly?
PUT SIMPLY, WE

CAN’T HELP
BUT CARE.

IT’S OUR BUSINESS 
TO CARE.
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THE PROGRAMME
Our Technical Development Programme offers 
a wide range of opportunities for engineers and
scientists. It’s a three-year programme involving
three placements in at least two of our business
areas, and at different sites. Placements are usually
within the UK or the Republic of Ireland, but
overseas opportunities do sometimes arise. 

The first placement is for 16 months, the second is
for 12 months, and the final placement is for eight
months. Near the end of each, you’ll work with the
management team to identify the next business
area appropriate for your skills development (and
our business needs). At the end of the programme,
if you have delivered to the desired standards, you
will be placed, with support, within the
organisation.

GETTING IN
We have a three-stage recruitment process that
starts with an application form and hopefully ends
at an Assessment Centre. If your application is
successful, we’ll invite you to a telephone 
interview, which uses a mixture of technical and 
competency-based questions. Throughout the
process, we will explore your ability to apply the
technical knowledge you have gained through 
your studies, and ask you to give examples of
situations where you have demonstrated the
behaviours we value as a business.

GETTING ON
The programme is focused on developing the next
generation of Technical Leaders and Technical
Specialists. As a result, we have clear competency
frameworks in place to support your development
and to help you visualise your own progress. 
We will work with you to identify your career path
and ensure a detailed individual development plan
is put in place in partnership with your manager.

WE’LL PUT YOU 
IN YOUR PLACE.

GMS 
will give you the
TOOLS AND THE BEST 
POSSIBLE START FOR YOU TO 
BUILD YOUR CAREER at GSK.
You’ll get an EXCEPTIONAL 
TECHNICAL FOUNDATION, REGULAR 
DEVELOPMENT REVIEWS and a 
STRUCTURED PROGRAMME 
to follow. The spine of this is
A SERIES OF PLACEMENTS 
that will see you gain
A STRONG OVERVIEW OF 
OUR BUSINESS. Once
you’ve a clear idea of

where your heart lies, WE’LL WORK
WITH YOU to determine whether 

broader business exposure or more
in-depth technical experience is right. 

Then YOU’LL BE FREE TO TAKE 
THE PATH THAT SUITS YOU.

Before long, you’ll discover
that YOUR PLACE AT GSK

IS EXACTLY WHERE
YOU WANT

IT TO                  
BE.

GMS Technical Development Programme
Overview

16-month Technical Foundation Placement
putting your university studies into practice.

12-month Technical Breadth Placement
continuing to develop your technical skills at a 
different site, supply division or business unit.

8-month Business Breadth Placement
experience of wider business or people 

leadership at your Home Site.

8-month Technical Depth Placement  
putting experience into practice at your Home

Site or at one of our International Sites.
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S O 
WHAT’S NEXT? 

We suggest you hop online, 
and POINT YOUR CURSOR IN 

THE GENERAL DIRECTION OF THE
GSK WEBSITE www.gsk.com/uk-students
There, you’ll be able to discover more
about each and every one of our
graduate opportunities, as well as how the
programmes work in terms of ROTATING 
THROUGH ROLES AND SPECIALISING 
IN SPECIFIC AREAS. And even if you’re
not quite ready to join GSK as a fully 
fl edged graduate just yet, don’ t worry. 

We’ve A RANGE OF INDUSTRIAL 
PLACEMENTS AND SUMMER PLACEMENTS

ON OFFER. In fact, whether you’ve an 
engineering or science degree (or 

are working your way towards 
one), we’re confi dent we can 

provide THE PERFECT 
HOME FOR YOUR 

EXPERTISE.

WHAT DO WE HAVE TO OFFER?

Graduate Programmes
As a SCIENTIST, you could join our programme 
as an Analytical Chemist, Organic Chemist 
or Microbiologist.

As an ENGINEER, you could join our programme 
as a Chemical/Process Engineer, Mechanical
Engineer, Process Control & Automation Engineer,
or Electrical Engineer.

NOT A SCIENTIST OR ENGINEER? Maybe
Chemometrics, Statistics, or one of our other GSK
graduate programmes will provide you with the
challenge you are looking for.

Placements
We offer a number of Industrial placements in GMS
to give you the opportunity to develop the skills
you have learnt to date at university in a practical
environment, learn new skills, and gain an insight
into a career with a pharmaceutical company.
Depending on how you’ve performed during a
placement, they provide a fast-track route to our
graduate programmes. Further details of all our
placements can be found online.

Summer placements are less frequent due to the
nature of our business. However, they are
sometimes available and typically last eight to
twelve weeks. As well as developing your technical
skills, our summer placements will provide you with
an insight into life and work in GSK. Further details
of all our summer placements can be found online.

LET US TELL YOU 
WHERE TO GO.

www.gsk.com/uk-students
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All product names in italics are trademarks of GlaxoSmithKline, its
subsidiaries or associated companies.
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www.gsk.com/uk-students
GSK is proud to promote an open culture, encouraging people to be themselves and giving their ideas a chance to flourish.
GSK is an equal opportunity employer.

g




