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STANDARD PURCHASE AND SALE TERMS AND
CONDITIONS
OF GLAXOSMITHKLINE LATVIASIA

GLAXOSMITHKLINE LATVIA SIA
VISPARIGIE PIRKSANAS UN PARDOSANAS
NOTEIKUMI

1. SECTION

DEFINITIONS

1.1. “Product or Products” means medicinal
products and/or other products sold by the Seller to the
Buyer according to an Order;

1.2.  “Seller” means GLAXOSMITHKLINE LATVIA
SIA, registry code 40003633032, address of the registered
office Duntes street 11, Riga, LV-1013, VAT number
LV40003633032, data of which is collected and kept in
the Commercial Register of Republic of Latvia.

1.3. “Buyer” means the person having a valid License
and placing an Order with the Seller;

1.4. “GDP” means the Good Distribution Practice as
defined in European Commission Guideline 2013/C
343/01 (and subsequent revisions) and laws and other
legal acts of the Republic of Latvia;

15. “GDPP” means the Good Distribution Practice
Procedures prepared in accordance with GDP;

1.6. “License” means a license to engage in wholesale
distribution of medicinal products or another license
necessary in a relevant case in order to sell, buy relevant
medicinal products or other products, issued under the
laws and other legal acts of the Republic of Latvia;

1.7.  *“Order or Orders” means an order for Products,
under which the Buyer orders the Products from the Seller
by e-mail in Excel format.

1.8. “Confidential information” means all and any
information related to any contract concluded by the
Seller’s acceptance of an Order placed by the Buyer, its
content or performance, which is disclosed by the Seller to
the Buyer whether orally or in writing and which is
directly or indirectly stated to be confidential,

1.9. “VAT” means the value added tax under the
respective laws of the Republic of Latvia;

1.10. “Writing/written” means notifications or other
correspondence transmitted by registered mail, fax, e-mail

1. NODALA

IZMANTOTIE TERMINI UN TO SKADROJUMS

1.1 »Prece vai Preces” nozimé medikamentus un/vai
citas preces, ko Pardevgjs pardod Pirc€jam, pamatojoties
uz veikto Pastttjumu;

1.2. ,Pardevéjs” nozimé GLAXOSMITHKLINE
LATVIA SIA, registracijas numurs: 40003633032,
juridiska adrese: Duntes iela 11, Riga, LV-1013, PVN
maksataja numurs: LV40003633032, par kuru dati ir
apkopoti un tos uztur Latvijas Republikas komercregistrs.

1.3. “Pirceéjs” nozZime personu, kas ir san€musi Licenci un
kas pasiita Preces no Pardevéja;

1.4. “LIP” nozim& labu izplatisanas praksi Eiropas
Komisijas  pamatnostadpu ~ 2013/C  343/01  (ar
grozijumiem), Latvijas Republikas tiesibu aktu un citu
noteikumu izpratng;

1.5. “LIPP” nozimg labas izplatiSanas prakses procediras,
kas ir sagatavotas saskana ar LIP;

1.6. “Licence” nozimé licenci =zalu izplatiSanai
vairumtirdznieciba vai kadu citu licenci, kas ir
nepiecieSama konkrétaja gadijuma, lai Istenotu attiecigo
zalu un citu precu pirkSanu un pardosanu, kas ir izsniegta
saskapa ar Latvijas Republikas tiesibu aktiem un citiem
noteikumiem:;

1.7. “Pasutijums vai Pasutijumi” nozimé Excel faila
formata noformétu un Pardev&jam elektroniski nosititu
Pircgja Precu pasttijumu;

1.8. “Konfidenciala informacija” nozime ikvienu un visu
informaciju, kas ir saistita ar kadu ligumu, kas ir noslégts,
Pardev&jam akceptgjot Pircgja veikto Pasttijumu, ta saturu
vai izpildi, ko Pardevgjs atklaj Pirc€jam mutiski vai
rakstveida un kas ir tieSi vai netieS§i noradita ka
konfidenciala informacija;

1.9. “PVN” nozimé pievienoto vértibas nodokli Latvijas
Republikas piemérojamo tiesibu aktu izpratné.

1.10 “Rakstiski/rakstveida” nozime pazinojumus vai citu
saraksti, kas tiek nosiitita ierakstita pasta sttljuma veida,
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or other electronic means.

elektroniski vai izmantojot citus elektroniskas sazinas
lidzek]us.

2. SECTION

APPLICATION OF STANDARD PURCHASE AND

2. NODALA

VISPARIGO PIRKSANAS UN PARDOSANAS

SALE TERMS

2.1.  These standard terms and conditions (hereafter
referred to as the “Standard Terms”) shall compulsorily
apply to all Orders placed by the Buyer with the Seller and
shall prevail over any other terms approved by the Buyer
or the Seller and/or trade practice. Any amendment and/or
supplement to the Standard Terms shall be signed by an
authorised person of the Seller and published under the
same procedure as these Standard Terms.

2.2. By placing an Order with the Seller the Buyer,
who has been given proper access to the Standard Terms,
shall be bound by these Standard Terms. These Standard
Terms, together with an Order accepted by the Seller,
constitute a complete agreement between the Seller and
the Buyer with regard to the terms of sale of Products and
contain all warranties, conditions, representations and
other terms agreed, made or relied upon either by the
Buyer or the Seller.

NOTEIKUMU PIEMEROSANA

2.1. Sie visparigie noteikumi un nosacijumi (turpmak
teksta — ,,Visparigie noteikumi®) ir obligati piemé&rojami
visiem Pircg€ja Precu pastitijumiem un ir prioritari attieciba
uz jebkadiem citiem Pirc€ja vai Pardevg&ja apstiprinatiem
noteikumiem un/vai tirdzniecibas praksi. Jebkadus
Visparigo noteikumu grozijumus un/vai papildinajumus
paraksta Pardevgja pilnvarota persona, un §adi
grozijumi/papildinajumi tiek publicéti, ieverojot identisku
kartibu ka So Visparigo noteikumu gadijuma.

2.2.Pirms Pasiitjuma veikSanas Pircgjam tiek nodroSinata
iespgja iepazities ar Siem Visparigajiem noteikumiem, un
Sie noteikumi ir Pirc€jam saistosi. Visparigie noteikumi,
kopa ar Pardevgja apstiprinato Pasttijumu, veido
Pardevgja un Pircgja starpa panakto vienoSanos attieciba
uz Precu pardoSanas noteikumiem un ietver visas
garantijas, nosacljumus, apliecindjumus un citus Pircgja
un Pardevgja starpa saskanotos nosacijumus.

3. SECTION

ORDERS FOR PRODUCTS

3.1.  The Buyer shall place an Order by e-mail in only
GSK approved and provided Excel format order form to
agris.x.andermanis@gsk.com by 11:30 AM latest on
Wednesday of any given week.

3.2. Excel format order form can be updated (Product
codes, Product names, e.t.c.) from Seller side and latest
updated version shall be sent to Buyers via email. Buyers
must place Orders on latest version of excel format order
form. Orders received on non-updated (previous) order
forms may not be executed.

3.3.  An Order shall be deemed effective if it complies
with the requirements of these Standard Terms and is
accepted by the Seller. Within one week of receiving the
Order Seller will send the e-mail confirmation of the
quantity of the ordered Products that Seller will deliver to
the Buyer which shall be considered as Supplier‘s
acceptance.

3. NODALA

PRECU PASUTIJUMI

3.1. Pircgjs noformé Precu Pasttijumus Excel formata,
izmantojot GSK apstiprinato un Pirc§jam nodoto
pasttijuma formu, un iesniedz elektroniski, nosiitot uz e-
pasta adresi: agris.x.andermanis@gsk.com vélakais lidz
attiecigas ned¢las treSdienas plkst. 11:30.

3.2. Pardevgjs ir tiesigs aktualizét Excel pasttijuma formu
un attiecigi nosiita jaunako pasttijuma formas versiju
Pircgjam  elektroniski. Pircgjs veic Pasiitijumus,
izmantojot jaunako Excel pasttijuma formas versiju.
Pardevgjs patur tiesibas atteikt tadu Pasiitijumu izpildi, kas
ir iesniegti, izmantojot novecojusas pasiitijuma formas
versijas.

3.3. Pasiitijums ir uzskatams pienacigi iesniegtu, ja tas
atbilst Siem Visparigajiem noteikumiem, un Pardevgjs to ir
apstiprinajis. Pardevéjs appemas vienas nedg¢las laika péc
Pasiitjuma sanemsSanas nosutit Pircgjam elektronisku
apliecinajumu attieciba uz pasttito PreCu apjomu, ko
Pardevgjs piegadas Pircgjam, un $ads apliecinajums tiks
uzskatits par Pasttfjuma apstipringjumu no Pardevgja
puses.
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3.4.  The Buyer shall place Orders by 11:30 AM latest
on Wednesday of any given week. After the Order is
received the Seller reviews the Order and communicates
to the Buyer in case some Products listed in the Order are
temporary not available or cannot be delivered for other
reasons. Usually the Products according to an accepted
Order are delivered to the Buyer within 1 (one) week from
the day the Seller confirms the Order in accordance with
Clause 3.3, if delivered from Multi Market Warehouse or
within 1-2 (one or two) business days, if delivered from
local warehouse.

3.5.  The Buyer shall be liable to the Seller for all the
information contained in its Orders and the accuracy of
the Orders.

3.6.  The Buyer shall not be entitled to cancel an Order
accepted by the Seller, except where cancellation of the
Order is accepted by the Seller in writing and the Buyer
compensates all the losses incurred by the Seller due to the
Order cancellation.

3.7.  The Seller is entitled to cancel an Order accepted
by it before the Order has been executed, by submitting a
notification to the Buyer about the Order cancellation by
e-mail, due to unexpected circumstances preventing the
Seller from proper execution of the accepted Order (for
instance, traffic accident of a wvehicle transporting the
Products, which caused harm to the Products, destruction
of, damage to the Products, also force majeure or other
circumstances which make proper execution of the Order
impossible). The Buyer shall be entitled to request the
Seller to compensate direct damages suffered by the Buyer
due to cancellation of the Order, the amount of which
damages shall be agreed by the Seller and the Buyer in
advance in writing. The Seller shall not be liable for any
damages of the Buyer if the Order is cancelled due to
circumstances, which release the Seller from civil liability.

3.8. Moreover, in cases of extreme weather conditions
Seller may take decision not to deliver Products to agreed
Buyer’s location without any liability on Seller’s side. In
such case Buyer himself may choose to organize transport
and covers cost to pick up Products from Seller’s
warehouse.

3.9. The Seller may cancel an accepted Order if it comes
to the Seller’s attention that the Buyer’s License has been
suspended or annulled or the Buyer breached its
obligations provided for in Clause 12.2 of the Standard
Terms. In this case, upon the Seller’s demand, the Buyer
shall immediately at its own expense and risk return the

3.4. Pircgjs veic Pasiitijumus vélakais [idz katras nedélas
treSdienas plkst.11:30. Péc Pasiitijuma sanemsanas,
Pardevejs to izvert€ un sazinas ar Pirc€ju gadijuma, ja
kadas no Pasttfjuma noraditajam Prec@m nav Tslaicigi
pieejamas vai nevar tikt piegadatas, pamatojoties uz kadu
citu iemeslu. Standarta kartiba Preces, pamatojoties uz
apstiprinatu Pasiitijumu, tiek piegadatas Pircgjam 1
(vienas) nedglas laika no dienas, kad Pardevéjs apstiprina
Pasitijumu 3.3. punkta noteiktaja kartiba, gadijuma, ja
piegade tiek veikta no regionalas noliktavas, vai 1-2 darba
dienu laika, ja piegade tiek veikta no vietgjas noliktavas.

3.5. Pircgjs ir atbildigs par visu Pasitijumos ietverto
informaciju un par veikto Pastitijumu pareizibu.

3.6. Pircgjs nav tiesigs atteikties no Pardevé&ja apstiprinata
Pasiittjuma, iznemot gadijumus, kad Pardevgjs rakstveida
piekrit $adai Pasttijuma atcelSanai un Pircgjs kompensé
zaudgjumus, kas PardevEjam ir radusies saistiba ar Sadu
atcelSanu.

3.7. Pardevgjs ir tiesigs atcelt Pasiitjumu pirms ta
izpildes, nosiitot Pirc€jam elektronisku pazinojumu par
Pasiitjuma atcelSanu, pamatojoties uz neparedzetiem
apstakliem, kas kavé pienacigu apstiprinata Pasiitijuma
izpildi no Pardev€ja puses (piem€ram, satiksmes
negadijums, kura ir iesaistits transportlidzeklis, kas
parvada Preces, neparvaramas varas vai citi apstakli, ka
rezultata pienaciga Pasiitjuma izpilde nav iesp&jama).
Pircgjs ir tiesigs pieprasit no PardevEja Pasttijuma
atcelSanas rezultata raditos tieSos zaudgjumu, Pirc€jam un
Pardevgjam iepriekS rakstveida vienojoties par Sadu
zaudg&jumu apmeru. Pardevejs nav atbildigs par jebkadiem
Pircgja zaudejumiem gadijuma, ja Pasttijums tiek atcelts,
pamatojoties uz apstakliem, kas atbrivo Pardev&ju no
civiltiesiskas atbildibas.

3.8. Arkartas laika apstaklu gadijuma, Pardevéjs ir tiesigs
pienemt l@mumu neveikt Precu piegadi Pirc€ja adresg,
turklat $ads lemums nerada Pardevéjam jebkadu atbildibu.
Sada gadijuma Pircgjs ir tiesigs organizét Pre¢u transportu
un sedz izmaksas, kas ir saistitas ar Pre¢u savakSanu
Pardevgja noliktava.

3.9. Pardevgjs ir tiesigs atcelt jau apstiprinatu Pasttfjumu,
gadijuma, ja Pardevgja riciba nonak informacija par to, ka
Pircgja Licence ir apturéta vai anulSta, vai Pircgjs ir
parkapis Visparigo noteikumu 12.2 punkta noteiktas
prasibas.  Sados  apstaklos, attieciga  Pardevéja
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Products delivered according to the cancelled Order. If the
Products are returned, the Seller shall return the price paid
for the Products.

pieprasijuma gadijuma, Pircgjs appemas nekavejoties uz
sava rekina un riska, nodot Pardevejam Preces, kas jau ir
piegadatas atcelta Pasiitijuma ietvaros. Gadijuma, ja
Preces tiek atdotas, Pardevéjs atmaksa par Precém
samaksato pirkuma cenu.

4. SECTION

PRICES FOR PRODUCTS

4.1.  The price for the Products (including delivery of
the Product in accordance with Section 6 of these
Standard Terms) shall amount to the sum of prices for the
Products listed in the Buyer’s Order according to the
pricelist approved by the Seller and applicable on the date
of the delivery of the ordered Products.

4.2, The prices for Products specified in the pricelist
approved by the Seller shall apply to delivery points in the
Republic of Latvia only and shall be subject to unilateral
alteration by the Seller at any time without a separate
notice.

4.3.  All prices specified in the pricelist approved by
the Seller are exclusive of VAT and any other taxes, levies
and/or duties payable, which shall be paid by the Buyer to
the Seller under the invoice submitted by the Seller.

4.4, The Seller shall be entitled to apply discounts for
Products, informing the Buyer in writing about sizes of
such discounts, Products which are subject to such
discounts and the terms for application of the discounts.

45.  The Seller may cover the differences arising due
to the change in the prices of the Products by the way and
under the procedure provided for separately. The Seller
may require physical Product inspection at the Buyer
warehouse or pharmacy in order to ensure Product quality
and quantity before Seller confirms cover to the Buyer.
The Buyer must submit related information (quantity,
batch, expiry) of cover Products within 4 weeks after the
Buyer has received information via email of price change
from the Seller.

4.6.  The Seller may cover the differences arising due
to the Product end of expiry, only in cases where Product
expiry per batch on the last delivery date is less than 12
month. Products with expiry above 12 month may not be
covered.

4. NODALA
PRECU CENA

4.1. PreCu cena (ieskaitot Precu piegadi atbilstosi
Visparigo noteikumu 6. nodala paredz&tajai kartibai) ir
vienada ar Pircgja Pasttijuma noradito PreCu cenas
kopsummu, kas ir noteikta, pamatojoties uz Pardeveja
apstiprinato cenradi, kas ir spéka pasiitito Pre¢u piegades
diena.

4.2. Pardevgja apstiprinataja cenradi noraditas Precu cenas
ir piemerojamas tikai piegddes adresem Latvijas
Republika, un Pardevgjs patur tiesibas vienpusgji grozit
cenradi ietvertas PreCu cenas jebkura bridi, nesniedzot
jebkadu specialu pazinojumu $aja sakara.

4.3. Visas Pardev¢ja apstiprinataja cenradi ietvertas Precu
cenas ir noraditas bez PVN wvai jebkadiem citiem
nodokliem un/vai nodevam, ko Pircgjs maksa Pardevgjam
saskana ar Pardevgja iesniegtajiem rekiniem.

4.4. Pardevgjs ir tiesigs piemerot Precem atlaidi,
inform&jot Pirc&ju rakstveida par $adas atlaides apmeru,
Precém, kam $ada atlaide tiek piem&rota un $adas atlaides
piemerosanas nosacijumiem.

4.5. Pardevgjs var segt starpibu, kas rodas Precu cenu
izmainu rezultata, atseviski saskanota veida un kartiba.
Pardevgjs ir tiesigs pieprasit Precu fizisku parbaudi Pircgja
noliktava vai tirdzniecibas vieta, lai parliecinatos par
Precu kvalitati un apjomu, pirms $adas starpibas
apstiprinasanas.  Pircgjam ir pienakums iesniegt
Pardev€jam visu ar kompens€jamam Precém saistito
informaciju (daudzums, partija, deriguma termins) 4
nedélu laikd no briza, kad tas ir sanémis no Pardev€ja
elektronisko pastu ar informaciju par cenas izmainam.

4.6. Pardevgjs var kompensét cenu atskiribu pemot véra
Pre¢u deriguma terminu tikai tada gadijuma, ja attiecigas
partijas deriguma termins pedg€ja piegades diena ir mazaks
par 12 meéneSiem. Kompensacija par precem, kuru
deriguma termin§ ir vairak ka 12 meénes$i, nevar tikt
izmaksata.
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5.SECTION

TERMS OF PAYMENT

5.1.  The Buyer shall pay in full the price for the
Products specified in the respective invoice issued within
the payment terms as indicated on the invoice. The Seller
shall issue and submit the invoice to the Buyer on the date
of delivery of the Products to the Buyer.

5.2.  The Buyer shall make all payments for the
Products in the euro currency of the Republic of Latvia by
a bank payment order to the Seller’s bank account
LV4A0MARA2041000032222 opened with the Latvian
branch of Danske Bank A/S, SWIFT - MARALV22

5.3.  The date of payment of the price for the Products
shall be the date when the price for the Products according
to the invoice issued and submitted by the Seller is
credited to the Seller’s bank account.

54. In case the Buyer delays to make payment to the
Seller for the Products according to a previous Order
and/or the Seller has reasonable doubts about the Buyer’s
solvency and/or ability to pay for the Products within the
terms set forth in these Standard Terms, the Seller shall be
entitled to demand the Buyer to pay for the Products in
advance prior to delivery of the Products and/or to
suspend execution of the Order for Products until the
Buyer settles accounts with the Seller accordingly.

5.5.  The price of the Products delivered by the Seller
to the Buyer according to Orders but not paid cannot
exceed the maximum limit set by the Seller which can be
changed by Seller unilaterally depending on Seller’s credit
policy or Seller’s reasonable assessment of the Buyer’s
solvency and ability to pay for outstanding orders. In case
the price of the Products delivered by the Seller to the
Buyer but not paid by the Buyer reaches and/or exceeds
the maximum limit indicated in this clause, the Seller shall
be entitled to suspend execution of Orders for such
Products until the Buyer settles accounts with the Seller
accordingly for the delivered Products or part of them and
reduces the amount payable by it to the Seller so that after
delivery of the Products to the Buyer the maximum limit
of the amount not paid for the Products, as indicated in
this clause, would not be exceeded. The Seller shall also
be entitled to demand advance payment for the Products,

5. NODALA

SAMAKSAS KARTIBA

5.1. Pircgjs maksa attiecigaja rékina noradito Precu
pirkuma cenu pilna apméra rékina noraditaja termina.
Pardevgjs izraksta rékinu un iesniedz to Pircgjam Precu
piegades diena.

5.2. Pircgjs veic visus maksajumus par Precém eiro valiita,
bankas parskaitijuma veida, ieskaitot Pardev&ja bankas
konta: LV4AOMARA2041000032222, kas atvérts Danske
Bank A/S Latvijas filiale, SWIFT - MARALV22.

5.3. Par maksajuma samaksas dienu tiek uzskatita diena,
kura Precu pirkuma cena, saskana ar Pardevgja izrakstitu
un Pircgjam izsniegtu rekinu, tiek ieskaitita Pardevéja
bankas konta.

5.4. Gadijuma, ja Pirc€js kavé norekinus ar Pardeveju par
iepriek§gjo  Pasiitjumu  un/vai  Pardevgjam rodas
pamatotas Saubas par Pircgja maksatsp&ju un/vai par ta
sp&ju norékinaties par Precem Visparigajos noteikumos
paredze€tajos terminos, Pardevejs ir tiesigs pieprasit no
Pircgja priekSapmaksu pirms Precu piegades un/vai atlikt
Pasiitijuma izpildi lidz bridim, kamér Pircgjs biis izpildijis
visas pastavosas maksajuma saistibas pret Pardeveju.

5.5. Pircgja neizpildito maksajuma saistibu apjoms par
veikto Pasttfjumu ietvaros piegadajam Prec€m nevar
parsniegt Pardev&ja noteikto maksimalo robezu, ko
Pardevgjs ir tiesigs vienpus€ji mainit, pamatojoties uz
Pardevgja kreditpolitiku vai Pardev@ja veiktu sapratigu
Pircgja maksatspjas un spgjas nokartot pastavosas
maksajuma saistibas izvert€§jumu. Gadijuma, ja Pircg€jam
piegadato Precu vertiba, par kuram nav veikta samaksa,
sasniedz un/vai parsniedz $aja punkta noteikto maksimalo
robezu, Pardevegjs ir tiesigs apturét turpmaku Pasiitijumu
izpildi mingtajam Prec€m lidz bridim, kamér Pircgjs nebis
nokartojis maksajuma saistibas ar Pardev&ju par
piegadatajam Precém vai to dalu un samazinajis
maksajuma saistibu pret Pardev&ju apjomu ta, lai péc
Precu piegades Pircgjam, par Prec€m neveikto maksajuma
saistibu summa neparsniegtu $aja punkta noteikto
maksimalo robezu. Pardev@js ir tiesigs pieprasit
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the price of which exceeds the maximum limit of the price
of the Products delivered but not yet paid. Provisions of
this clause shall apply irrespectively of whether or not the
payment for the delivered Products is already due.

prickSapmaksu par Preceém, ja to cena parsniedz
maksimalo maksajuma slieksni attieciba uz Precém, kas ir
piegadatas, bet par kuram samaksa v&l nav veikta. Si
punkta noteikumi ir piemérojami neatkarigi no ta vai
maksajuma saistibu par piegadatajam Precém samaksas
termins jau ir iestajies vai ne.

6. SECTION

DELIVERY AND RECEIPT OF PRODUCTS

6.1.  The parties shall perform delivery and receipt of
the Products strictly in accordance with the requirements
of the GDP and all applicable laws and regulations of the
Republic of Latvia.

6.2.  The Seller shall deliver the Products to the place
agreed with Buyer in the accepted Order. The Seller shall
have the right to contract a third party or parties to fulfil
its delivery obligation.

6.3.  The Seller shall be considered as having properly
fulfilled the obligation to transfer the Products to the
Buyer upon delivery of the Products to the Product
delivery location accepted by the Seller. The Buyer is
obliged on delivery to make visual inspection of the
delivered pallets/packs and temperature and highlight any
deficiencies to the driver and put a written comment in the
delivery documents defined below.

6.4. The Buyer shall acknowledge receipt of the Products
by signing International carriage of goods by road CMR
(for direct shipments from outside of Latvia) and invoice
together with delivery note (for shipments from inside
Latvia) issued by Seller or complying with such other
requirement as to proof of delivery that the Seller or the
Seller’s representative may require.

6.5. Buyer is fully responsible to comply with receipt
process following relevant laws and regulations, taking
utmost care of Seller product. If during shipment in transit
from Seller to Buyer (or Seller’s warehouse) temperature
deviation (or any other deviation) was identified in any of
temperature monitoring devices (e.g. Freeze tags,
TempTales, Truck records) causing Products not being
suitable for sales by Buyer or / and requires further
investigation by Seller, Seller will issue invoice in order to
maintain Product traceability, and Buyer will restrict the
delivered batches until further notice and instructions by
the Seller.

6. NODALA

PRECU PIEGADE UN SANEMSANA

6.1. Lidzgji veic Precu piegadi un sanemsSanu atbilstosi
LIP un visiem piem@rojamajiem Latvijas Republikas
tiesibu aktiem.

6.2.Pardevéjs piegada Preces piegades vieta, kas ir
saskanota ar  Pirc§u  atbilstoSi  apstiprinatajam
Pasiitjumam. Piegades pakalpojumu nodrosinasanai,
Pardevgjs ir tiesigs piesaistit treSas personas.

6.3. Tiks uzskatits, ka Pardevéjs ir pienacigi izpildijis
Precu nodoSanas saistibas bridi, kad Preces ir piegadatas
Pardevgja apstiprinata Precu piegades vieta. Pirc&jam ir
pienakums PreCu piegades bridi veikt piegadato
palesu/iepakojuma vienibu vizualo un temperatiiras
parbaudi, informét transportlidzekla vaditaju par jebkadam
konstatétajam nepilnibam un ietvert rakstveida komentaru
zemak noraditaja piegades dokumentacija.

6.4. Pircgjs apliecina PreCu sanemSanu, parakstot
Pardevgja izsniegto starptautisko precu transporta
pavadzimi CMR (tieSajiem parvadajumiem no citam
valstim), rékinu un piegades pavadzimi (attieciba uz
iek§zemes piegadém) vai izpildot tadas citas piegades
apliecinasanas prasibas, ko Pardevé&js vai ta parstavis var
pieprasit.

6.5. Pircgjs ir pilniba atbildigs par PreCu sanemsanas
procesa atbilstibu piemé&rojamo tiesibu aktu un noteikumu
prasibam, izturoties pret Pardev&ja precém ar pienacigu
rupibu. Gadijuma, ja Precu transport€Sanas laika kada no
temperattiras kontroles iericém (piemé&ram, temperatiiras
nolasiSanas iekarta, paraugos vai transporta
dokumentacija) (vai Pardevéja noliktava) tiek konstat€tas
temperattras (vai kadas citas) neatbilstibas, ka rezultata
Preces nav derigas pardoSanai un/vai ir nepiecieSama
turpmaka izmekl€Sana no Pardevéja puses, Pardevejs
apnemas izrakstit pavadrékinu, lai nodroSinatu Precu
izsekojamibu, savukart Pirc€js appemas ierobezot
piegadato PreCu partiju Iidz turpmaku noradijumu vai
pazinojumu sanemsanai no Pardevéja.
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6.6.  The Buyer takes over the risk of accidental
damage to or loss of the Products from the moment the
Seller is considered as having properly fulfilled the
obligation to transfer the Products according to Clause 6.3
above, including the cases when the Buyer unreasonably
fails to accept the Products delivered. Refusal to accept
the Products according to an accepted Order shall not
release the Buyer from the obligation to pay the presented
invoice as provided for in these Standard Terms and to
cover all costs of the Seller.

6.7.  The Product loading, transportation to the Product
delivery location and additional packaging costs shall be
covered by the Seller.

6.8. Upon the accepting of the Products the Buyer
shall immediately check the compliance of the Products
with the quantity, quality, assortment, packaging or other
requirements for the Products. Any claims of the Buyer
about quantity, quality, assortment, Order completeness,
packaging of the Products or other non-compliance of the
Products with the requirements shall be communicated in
writing and presented to the Seller as soon as the above
non-compliance is detected, but no later than 3 (three)
business days after the transfer and acceptance of the
Products. If the claims are justified, the Seller must
exchange the Products for suitable ones, replenish the
missing Product quantity or return to the Buyer the
amount paid for the Products.

6.9. If the Buyer detects that the Products have hidden
defects and if the Buyer proves that these defects could
not be noticed at the time of delivery and inspection of
Products, the Buyer is entitled to submit to the Seller a
written reasoned claim regarding the hidden defects of the
Products immediately, however no later than within 3
(three) business days from the day that the defects were
discovered. If such claims of the Buyer are justified, the
Seller must exchange the Products for suitable ones or
replenish the missing Product quantity.

6.10. The Buyer may return the Products to the Seller
only upon written consent of the Seller and in accordance
with GDP requirements. The Products that the Buyer is
entitled to return to the Seller shall be stored and secured
properly at the premises of the Buyer. The Products
subject to return shall be in the original packaging of the
Seller. Products with damaged, broken or otherwise
changed original packaging or labelling shall not be
accepted for return. The Products shall be returned at the
expense and risk of the Buyer to address provided by the
Seller.

6.6. Pircgjs parmpem PreCu nejausas bojaSanas vai
zaudéSanas risku bridi, kad ir uzskatams, ka Pardevéjs
saskana ar 6.3.punktu ir pienacigi izpildijis ta Precu
nodoSanas saistibas, ieskaitot gadijumus, kad Pircgjs
nepamatoti kavé piegadato PreCu pienemsSanu. Pircgja
atteikSanas pienemt Preces saskapa ar apstiprinatu
Pasiitijumu neatbrivo Pircgju no pienakuma veikt iesniegta
rékina apmaksu saskana ar Visparigajiem noteikumiem un
segt visas Pardev&jam radusas izmaksas.

6.7. Pardevgjs sedz Precu ickrausanas, transportéSanas Iidz
piegades vietai un papildu iepako8anas izmaksas.

6.8. Precu pienemsanas bridi Pirc€js apnemas nekavéjoties
parbaudit Precu atbilstibu daudzuma, kvalitates,
sortimenta, iepakojuma un citam prasibam. Pircgjs
apnemas noformét visas pretenzijas par piegadato Precu
daudzumu, kvalitati, sortimentu, Pasiitijuma
nokomplektéSanu, iepakojumu un citam  Precu
neatbilstibam noteiktajam prasibam rakstveida un iesniegt
Pardevgjam tiklidz ka $ada neatbilstiba tiek konstateta, bet
ne velak ka 3 (tris) darba dienu laika pe&c Precu
pienemsanas un nodosanas. Gadijuma, ja iesniegta
pretenzija ir pamatota, Pardev€js apnemas veikt
neatbilstoSo Precu apmainu, piegadat triikkstoSo Precu
daudzumu vai atmaksat Pircgjam par Precém samaksato
pirkuma cenu.

6.9. Gadijuma, ja Pircgjs konstaté, ka Precém ir slépti
defekti, un ja Pircgjs pierada, ka Sie defekti nevargja tikt
pamanitti Precu piegades un parbaudes bridi, Pircgjs ir
tiesigs iesniegt Pardevéjam pamatotu rakstveida pretenziju
par Precu sléptajiem defektiem nekav@joties un jebkura
gadijuma ne velak ka 3 (tris) darba dienu laika no $adu
defektu konstatéSanas dienas. Gadijuma, ja Pircgja
pretenzijas ir pamatotas, Pardevejs veic neatbilstoSo Precu
apmainu vai piegada iztritkstoSu Pre¢u daudzumu.

6.10. Pircgjs ir tiesigs atdot Preces atpakal Pardev&jam
tikai gadijuma, ja Pardevgjs ir rakstveida piekritis $adai
atdoSanai, un $ada atdoSana tiek istenota atbilstosi LIP.
Preces, ko Pircgjs ir tiesigs atdot Pardevejam, tiek
pienacigi glabatas Pircgja telpas. Atdosanai paredz€tajam
Precém ir jabut Pardev&ja originalaja iepakojuma un
netiek pienemtas Preces, kuru originalais iepakojums vai
mark&ums ir bojats, saplests vai citddi nomainits. Precu
atdosana tiek veikta Pardev€ja noraditaja adrese, uz
Pircgja riska un rékina.




Y GlaxoSmithKline

6.11. If the Buyer does not accept the Products on the
agreed date of their transfer and acceptance without
written justifiable reasoning, the Seller is entitled to
organise warehousing and storage of the Products at the
risk and expense of the Buyer. Even though the Products
have not been accepted, the Buyer shall pay for them in
accordance with these Standard Terms.

6.12. The title to the Products shall pass to the Buyer
from the moment of the issuing of invoice by Seller (for
direct deliveries from outside of Latvia) or signing of
delivery note (for deliveries from Latvia).

6.11. Gadijuma, ja Pircgjs nepienem Preces saskanotaja
Precu pienemsanas-nodosanas diena bez pamatota
rakstveida iesniegta pamatojuma, PardevEjs ir tiesigs
organizét PreCu glabasanu un turéSanu noliktava uz
Pircgja riska un rekina. Neskatoties uz to, ka $ada
gadljuma Preces nav piepemtas, Pircgjam ir pienakums
veikt samaksu par Precém atbilsto$i Siem Visparigajiem
noteikumiem.

6.12. IpaSumtiesibas uz Precém pariet Pircéjam bridi, kad
Pardevgjs izraksta rékinu (attieciba uz piegadém no citam
valstim) vai bridi, kad tas paraksta piegades pavadzimi
(ick$zemes piegadem).

7. SECTION

QUALITY OF PRODUCTS AND WARRANTEES

7. NODALA

PRECU KVALITATE

7.1.  The Seller guarantees that the Buyer shall be
provided only with Products of proper quality, as set forth
by GDP. The Seller ensures that all the required
verifications of the Products have been performed before
delivery of the Products to the Buyer, each batch of the
Products has wundergone Product quality control
procedures, and no quality defects have been detected,
each batch of the Products has a quality certificate issued
by the manufacturer.

7.2. From the moment the Seller is considered as
having properly fulfilled its obligation to transfer the
Products to the Buyer, the Seller shall not be held liable
for any defects in the Products caused without fault of the
Seller or by failure to follow the directions or instructions
of the Seller, improper warehousing or usage after the
Products were transferred to the Buyer.

7.3.  The Seller ensures that the remaining shelf life of
the Products shall not be shorter than indicated by the
Seller for each Product.

7.1. Pardevéjs garante, ka PircEjam tiks piegadatas tikai
augstvertigas Preces, atbilsto$i LIP. Pardevgjs apliecina,
ka pirms Pre¢u piegades Pardev&jam, ir veiktas visas
nepiecieSamas Prec¢u parbaudes, katra Pre¢u parbaude ir
tikusi paklauta kvalitates kontroles procediiram, nav
atklati jebkadi kvalitates defekti, un attieciba uz katru
Precu partiju raZotajs ir izsniedzis kvalitates sertifikatu.

7.2. No briza, kad Pardevgjs ir pienacigi izpildijis pret
Pircgju uznemtas Precu nodoSanas saistibas, Pardevejs nav
atbildigs par jebkadiem Precu defektiem, kas nav radusies
Pardevéja vainas dél vai ko izraisa PardevEja sniegto
noradjjumu vai instrukciju neiev@roSana, neatbilstoSa
Precu glabaSana vai lietoSana p&c Precu nodoSanas
Pircgjam.

7.3. Pardevéjs nodroSina, ka PreCu atlikusais deriguma
termin$ nav 1saks par Pardev&ja katrai Precei noradito
deriguma terminu.

8. SECTION
INTELLECTUAL PROPERTY
8.1. The Buyer shall not infringe any name,

trademarks, service marks, patents, design, copyrights,
logos, trade names and/or the company’s standard marks
belonging to the Seller, the founders thereof and/or other
persons belonging to GlaxoSmithKline group. No licence
is granted to the Buyer for intellectual property owned by
the Seller, the founders thereof and/or other persons
belonging to GlaxoSmithKline group.

8. NODALA

INTELEKTUALAIS IPASUMS

8.1. PircEjs neparkapj jebkadas Pardevgjam, ta
dibinatajiem un/vai citam GlaxoSmithKline grupa
ietilpstoSajam personam piederosas tiesibas uz precu
zimém, pakalpojuma zimém, patentiem, dizainu,
autortiesibam, logo, tirdzniecibas nosaukumiem un/vai
sabiedribas standarta simboliku. Pircg€jam netiek pieskirtas
tiesibas (licence) izmantot Pardev&jam, ta dibinatajiem
un/vai citam GlaxoSmithKline grupa ietilpstosajam
personam piederoso intelektualo IpaSumu.
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9. SECTION

RECALL OF PRODUCTS AND COMPLAINTS

9.1.  The Seller shall immediately provide information
by any possible means of communication to the Buyer
which Products have been recalled and that they must be
immediately removed from the assortment of the Products
available for sale and stored at a dedicated location until
returned to the Seller. In execution of a recall, the Seller
and the Buyer shall strictly follow the requirements of the
GDP.

9.2. The Buyer shall act according to Seller’s
instruction and Recall Class defined in legislation, where
applicable collecting the remaining stock of the Products
recalled from the market and delivering them to the
warehouse indicated by the Seller

9.3. Provided the Buyer has paid in full for the
Products recalled, upon return by the Buyer of the
Products recalled, the Seller shall compensate the Buyer
the price paid by the Buyer for such Products or shall
exchange the returned Products for the same Products of a
valid batch, except for the cases when the returned
Products or their original packaging are damaged due to
the Buyer’s fault or when there is other damage caused to
the Products.

9.4.  The Seller, having recalled the Products from the
market, shall compensate reasonable expenses suffered by
the Buyer due to such recall, if such expenses are agreed
between the Buyer and the Seller in advance in writing.

9.5.  The Buyer shall immediately but no later than
within 3 (three) business days report to the Seller all and
any events and/or circumstances related to the Products
which may have an adverse effect on the Products and/or
fulfilment of any contractual obligations and which
become known to the Buyer. All information relating to
adverse events shall be sent to the Seller by e-mail at the
address LV-epasts@gsk.com.

9.6.  The Buyer shall have a procedure for handling
receipt and investigation of customers’ complaints. The
Buyer shall register all complaints, investigation results
and shall carry out action plans. If a received complaint is
related to the Products supplied by the Seller, the Buyer
shall send a written report to the Seller containing the
following:

9.6.1.  date of receipt of the complaint;

9. NODALA

PRECU ATSAUKSANA UN SUDZIBAS

9.1. Pardevgjs apnemas nekavg&joties informet Pircgju,
izmantojot jebkadus iesp&jamos sazinas Iidzeklus, par
kadas Preces atsaukSanu, tiilitéju iznemSanu no pardoSana
piedavata PreCu sortimenta un uzglabasanu noteikta vieta
pirms atdoSanas Pardev&jam. Precu atsaukSana tiek
stenota atbilstosi LIP.

9.2. Lai savaktu no tirgus atsaukto Precu atlikusos
krajumus un veiktu to piegadi Pardev&ja noradita
noliktava, Pirc€js apnemas iesp&ju robezas rikoties
atbilstosi Pardevgja noradijumiem un likuma noteiktajai
precu atsaukSanas kategorijai (recall class).

9.3. Gadijuma, ja Pircgjs ir veicis samaksu par
atsauktajam Precém pilna apméra, Pircgjam veicot
atsauktu Precu atdoSanu, Pardevéjs apnemas atlidzinat par
Precém samaksato pirkuma cenu vai veic atdoto Precu
apmainu pret identiskam Precém no derigas Precu partijas,
iznemot gadijumus, kad atdotds Preces vai to
originaliepakojums ir bojats Pircgja vainas dél vai arl
Precém ir raditi kadi citi bojajumi.

9.4. PreCu atsaukSanas gadijjuma, PardevEjs apnemas
atlidzinat Pirc€jam pamatotas izmaksas, kas tam ir radusas
Sadas atsaukSanas rezultata, ar nosacijumu, ka Pircgjs un
Pardevgjs ir ieprieks rakstveida vienojuSies par $adam
izmaksam.

9.5. Pircgjs appemas nekavéjoties un jebkura gadijuma ne
velak ka 3(tris) darba dienu laika informét Pardev&ju par
ikvienu un jebkuru notikumu un/vai apstakli, kas ir
nonacis Pircgja riciba, ir attiecinams uz Preceém un var
atstat bitiski nelabveligu ietekmi uz Prec€m un/vai
ligumsaistibu izpildi. Visa informacija par jebkadiem
Preces ietekméjoSiem apstakliem tiek nosiitita Pardevéjam
elektroniski uz e-pasta adresi: LV-epasts@gsk.com.

9.6. Pircgjs izstrada kartibu klientu stidzibu iesniegSanai
un izvertéSanai. Pircéjs apnemas registrét visas stidzibas,
parbauzu rezultatus un ievie$ ricibas planus. Gadijuma, ja
iesniegta siidziba ir attiecinama uz Pardevgja piegadatajam
Precém, Pirc€js nosiita Pardevéjam rakstveida zinojumu,
kura tiek ietverta sekojosa informacija:

9.6.1. sudzibas sanems$anas datums;
9.6.2. stdzibas iesniedzgja (piem&ram,
aptiekas/arstniecibas iestade) kontaktinformacija,
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9.6.2. contact details of the complainant (e.g.
pharmacy/hospital)  ensuring ~ PIl  (Personality
Identifiable information) security is met

9.6.3.  content of the complaint;

9.6.4. name of the Product, its strength, batch
number and expiry date;

9.6.5. copy of the Buyer’s reply to the original
complaint.

9.7.  The Buyer takes full responsibility of Physical
Product complaint sample delivery and it’s related
delivery costs to Seller’s office.

9.8. In case of identified falsified or suspected falsified
Products, the Buyer must follow GDP requirements and
applicable law and regulations.

nodrosinot personas datu aizsardzibas prasibu ieveéroSanu;
9.6.3. stidzibas saturs;

9.6.4. Preces nosaukums, stipriba, partijas numurs un
deriguma termins;

9.6.5. Pircgja atbildes uz sakotn&jo stidzibu kopija.

9.7. Pircgjs ir atbildigs par PreCu siidzibas eksemplara
nodoSanu Pardev€ja biroja un sedz ar $adu piegadi
saistitas izmaksas.

9.8. Gadijuma, ja tiek atklats Precu viltojums vai pastav
aizdomas par Precu viltojumu, Pircgjs rikojas atbilstosi
LIP un piem@rojamajiem tiesibu aktiem.

10. SECTION
LIABILITY

10.1. In case the Seller delays to deliver the Products,
except for the force majeure cases or temperature
deviations, the Buyer shall be entitled to demand the
Seller to pay default interest of 0.02 (two hundredths)
percent from the price of the Products not delivered in
time per each delayed day.

10.2. In case of the Buyer delays to accept the Products,
except for the force majeure cases, the Seller shall be
entitled to demand the Buyer to pay default interest of
0.02 (two hundredths) percent from the price for the
Products not accepted in time per each delayed day. In this
case the Seller shall have a right to suspend acceptance of
the Orders of the Buyer and/or delivery of the Products.

10.3. In case of the Buyer delays to pay the price for the
Products specified in the respective invoice, the Seller
shall be entitled to demand the Buyer to pay default
interest of 0.05 (five hundredths) percent from the price
for the Products unpaid in time per each delayed day. In
this case the Seller shall be entitled to suspend the
acceptance of the Orders and/or delivery of the Products
to the Buyer until the full settlement.

10.4.  Unless otherwise provided by applicable law, the
Seller shall not be liable for any indirect losses including,
but not limited to, loss of profit suffered by the Buyer as a
result of non-performance or improper performance of the
Seller’s obligations through the fault of the Seller, and in
any case the maximum amount of any damages suffered
by the Buyer and to be compensated by the Seller shall not
exceed the price paid by the Buyer to the Seller for

10. NODALA
ATBILDIBA

10.1 Gadijuma, ja Pardevejs kave Precu piegadi, iznemot
neparvaramas varas apstak]u iestaSanos vai temperatiiras
svarstibas, Pircgjs ir tiesigs pieprasit no Pardevéja
kav&juma procentus 0,02% (nulle komats nulle divi
procenti) apméra no savlaicigi nepiegadato Precu cenas
par katru kavéjuma dienu.

10.2. Gadijuma, ja Pircgjs kavé PreCu piepemSanu,
iznemot neparvaramas varas apstaklu  iestaSanas
gadijumus, Pardevéjs ir tiesigs pieprasit no Pircgja
kav&juma procentus 0,02% (nulle komats nulle divi
procenti) apméra no savlaicigi nepienemto Precu cenas
par katru kav&juma dienu. Sada gadijuma Pardevgjs ir
tiesigs apturét turpmaku Pasfitfjumu piegems$anu no
Pircgja un/vai Precu piegadi.

10.3. Gadijuma, ja Pircgjs kave izrakstita rékina samaksu,
Pardevgjs ir tiesigs piemeérot Pirc&jam kav&juma procentus
0,05% (nulle komats nulle pieci procenti) apméra no
savlaicigi nesamaksatas Precu cenas par katru kav€juma
dienu. Sada gadijuma Pardevéjs ir tiesigs lidz neveikto
maksajumu samaksai pilna apméra apturét turpmaku
Pasiitijumu pienems$anu no Pirc€ja un/vai Precu piegadi.

10.4. Ja vien piemérojamie tiesibu akti neparedz citu
kartibu, Pardev&js nav atbildigs par jebkadiem netieSajiem
zaudgjumiem, ieskaitot, bet neaprobezojoties ar Pirc&ja
zaud@to pelnu, kas izriet no Pardevgja saistibu neizpildes
vai nepienacigas izpildes Pardevéja vainas dél, un jebkura
gadljuma maksimalais Pardevéja kompensacijas apjoms
par Pircgjam raditajiem zaud&umiem neparsniedz
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Products delivered according to an accepted Order. The
Buyer shall be liable to compensate the Seller for all
damages (including legal fees and legal consulting fees)
suffered by the Seller due to the Buyer’s breach of any
contract, which has been concluded by the acceptance of
an Order by the Seller and which includes these Standard
Terms as part of such contract.

10.5. For the purpose of this Section 10 force majeure
shall include any event or natural phenomena beyond the
control of the parties in accordance with the provisions of
the Civil Law of the Republic of Latvia, including an act
of God, fire, flood, epidemic, war, embargo, public
disorder, strike, lockout, governmental enactment, rule or
regulation, or any other cause beyond such party's control.
Force majeure shall also include decrees of state, foreign
and municipal institutions (expressed in the form of a
prohibition, regulation of the market or any other
economic activity which was not applied at the time of
acceptance of the respective Order by the Seller) or the
inability to operate properly; seizure of the assets of the
parties illegally initiated by some state or municipal
institution or some third person, or any other illegal
infringement of the rights of the Parties to manage, use or
dispose of its assets. The force majeure shall not be
considered the risk, which parties have undertaken in
accordance with these Standard Terms.

pirkuma cenu, kas ir samaksata par Prec€m, kas ir tikusas
piegadatas saskapa ar konkreto apstiprinato Pasiitijumu.
Pircgjam ir pienakums atlidzinat Pardevéjam visas tadas
izmaksas (ieskaitot juridiskas izmaksas un juriskonsultu
piesaistiSanas izmaksas), kas Pardev&jam rodas ta iemesla
pec, ka Pircgjs ir parkapis kadu vienoSanos, kas tiek
noslégta Pardevejam pienemot Pasttfjumu un kas ietver
Sos Visparigos noteikumus.

10.5. Sas 10. nodalas mérkiem par neparvaramu varu ir
uzskatams jebkads notikums vai arkartéja dabas paradiba,
kas ir arpus pusu kontroles atbilsto$i Latvijas Republikas
Civillikumam, tai skaitd Dieva riciba, ugunsgréks, plidi,
epidémija, karS, embargo, publiski nemieri, streiks,
lokauts, valdibas akts, rikojums vai noteikumi, vai jebkads
cits apstaklis arpus S$adas puSu kontroles. Neparvarama
vara ietver arl valsts, arvalstu un paSvaldibu institiiciju
dekreti (izdariti aizlieguma, tirgus vai citas ekonomiskas
darbibas ierobezojuma veida, tacu nebija piemerojami,
kad Pardevéjs pienéma attiecigo Pasiitjumu) vai nespgja
pienacigi veikt saimniecisko darbibu; aresta uzlikSana
pusu aktiviem, ja to nelikumigi veikusi kada valsts vai
pasSvaldibas institlicija vai tre$a persona, vai jebkads cits
prettiesisks  ierobezojums PuSu tiesibam parvaldit,
izmantot vai atsavinat to aktivus. Neparvarama vara
neitver riskus, ko puses uzpemus$as atbilstoSi Siem
Visparigajiem noteikumiem.

11. SECTION

REPRESENTATIONS, WARRANTIES AND
COMMITMENTS

11.1. The Buyer represents and warrants that it has been
duly established and operates in accordance with the laws
of the Republic of Latvia and holds a valid Licence.

11.2.  The Buyer undertakes not to export Products to
third countries itself, except for the member states of the
European Union or the member states of the European
Economic Area and/or not to sell or transfer Products
otherwise to any third parties, who would sell Products in
such third countries.

11. NODALA

APLIECINAJUML,
APNEMSANAS

GARANTIJAS UN

11.1. Pircgjs apliecina un garante, ka tas ir pienacigi
registréts un Tsteno darbibu saskana ar Latvijas Republikas
tiesibu aktiem un ir spéka esosas Licences turétajs.

11.2. Pircgjs apnemas neiesaistities Pre¢u eksporta uz
treSajam valstim, iznemot Eiropas Savienibas un Eiropas
Ekonomikas Zonas dalibvalstim un/vai nepardot un citadi
nenodot Preces kadai treSajai personai, lai Istenotu Precu
pardosanu $adas tresajas valstis.

12. SECTION

BUYER’S DOCUMENTS

12.1. The Seller having received an Order shall be
entitled at any time to request copies of the following
documents from the Buyer:

12.1.1. copy of the Licence to engage in
distribution of medicinal products;

12. NODALA

PIRCEJA DOKUMENTI

12.1. Sagemot Pasiitijumu, Pardevgjs ir tiesigs jebkura
bridi pieprasit no Pircgja sekojosu dokumentu kopijas:

12.1.1. Licences, kas pieskir tiesibas nodarboties ar
medikamentu izplatiSanu kopiju;
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12.1.2. copy of the Licence to engage in trade in
respective narcotic and psychotropic medicinal
products and medicinal substances;

12.1.3. copy of the GDP (good distribution
practice) certificate;

12.1.4. list of persons authorised by the Buyer to
place Orders for Products on behalf of the Buyer;

12.1.5. extract from the Register of Legal Entities
on the Buyer or its approved copy;

12.1.6. copies of the documents on registration of
the Buyer as a VAT payer;

12.1.7. copies of the Buyer’s financial reporting
documents (balance sheet, profit and loss account,
report on audit) for evaluation of the Buyer’s
solvency.

12.2. The Buyer shall ensure that copies provided in
accordance with Clause 12.1 above are genuine, compliant
with the document’s original, up-to-date and confirm
latest information regarding the Buyer’s status.

12.1.2. Licences, kas pieskir tiesibas nodarboties ar
narkotisko, psihotropo un zalu tirdzniecibu kopiju;

12.1.3. LIP sertifikata kopiju;

12.1.4. Pircgja pilnvaroto personu sarakstu, kas ir
tiesigas veikt Precu Pasttijumus Pircgja varda;

12.1.5. Izrakstu (attieciba uz Pircgju) no juridisko
personu registra vai ta apstiprinatu kopiju;

12.1.6. Dokumentu kopijas, kas apliecina Pircgja ka
PVN maksataja registraciju;

12.1.7. Pircgja finanSu atskaiSu kopijas (bilance,
pelpas un zaud@umu parskats, audita zinojums), kas
ir nepiecieSamas Pirc€ja maksatspgjas izverteésanai.

12.2. Pircgjs nodrosina, ka atbilstosi 12.1. punktam
sniegtas kopijas ir Tstas, atbilsts dokumenta originalam, ir
aktualas un apstiprina jaunako informaciju saistiba ar
Pircgja statusu.

13. SECTION

CONFIDENTIALITY

13.1. Confidential information shall be considered
confidential and may not be disclosed to any third parties
without the Seller’s prior written consent, except for the
competent state authorities in accordance with the
procedures set by the laws of the Republic of Latvia.

13.2. For the purpose of these Standard Terms confidential
information shall include any information which the
parties have a legitimate interest in keeping confidential
and which has become known to the parties in connection
with any contract, which has been concluded by the
acceptance of an Order by the Seller and which includes
these Standard Terms as part thereof. Above all,
confidential information shall include other party’s
business secrets.

13. NODALA

KONFIDENCIALITATE

13.1. Visa konfidenciala informacija tiek uzskatita par
konfidencialu un netiek atklata tresajam personam bez
Pardevgja ieprieksS€jas rakstveida piekriSanas, izpemot
gadijumus, kad Sada informacija ir nepiecieSama valsts
iestadém, ievérojot Latvijas Republikas tiesibu aktos
noteikto kartibu.

13.2. So Vispargjo noteikumu mérkiem par konfidencialu
informaciju ir uzskatama jebkada informacija, kuru pusém
ir tiesiska un pamatota interese paturét konfidencialu un
kas pusém kluvusi zinama saistiba ar jebkadu ligumu, kas
noslégts, Pardevéjam apstiprinot Pasttljumu, un kas ka ta
dalu ietver Sos Vispargjos noteikumus.

14. SECTION

APPLICABLE LAW AND JURISDICTION

14.1. The laws of the Republic of Latvia shall apply to
the conclusion and interpretation of any contract, which
has been concluded by the acceptance of an Order by the

14. NODALA

PIEMEROJAMIE TIESIBU AKTI UN PIEKRITIBA

14.1. Ikviens Iigums, kas ir noslégts, pamatojoties uz
Pasiitljuma pienemsanu no Pardevéja puses un kas ietver
Sos Visparigos noteikumus, tiek noslégts un interpretéts
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Seller and which includes these Standard Terms as part
thereof.

14.2.  All disputes, controversies or claims concerning
the conclusion, interpretation, infringement, suspension,
termination or invalidity of any such contract or a separate
part hereof or otherwise related thereto or separate part
thereof shall be settled amicably by way of negotiations
between the Seller and the Buyer. Provided that the
disputes, controversies or claims are not settled amicably
between the Seller and the Buyer, the dispute shall be
settled in a competent court of the Republic of Latvia
located in Riga.

saskana ar Latvijas Republikas tiesibu aktiem.

14.2. Ikviens strids, domstarpibas vai prasiba, kas attiecas
uz ikvienas S§adas vienoSanas vai kadas tas dalas
noslégsanu, tulkoSanu, parkapSanu, atcelSanu, izbeigSanu
vai speka neesamibu vai, kas ir citadi saistits ar kadu
vienoSanos vai tas dalu tiek risinats savstarp&u parrunu
cela starp Pardevgju un Pircgju, Gadijuma, ja $ads strids,
domstarpibas vai prasiba netiek atrisinata savstarp&ju
parrunu cela, strids tiek nodots izskatiSanai Latvijas
Republikas tiesai Riga péc piekritibas.

15. SECTION

ASSIGNMENT OF RIGHTS AND OBLIGATIONS

15. NODALA

TIESIBU UIN SAISTIBU NODOSANA

15.1.  Without a prior written consent of the Seller, the
Buyer shall not be entitled to assign to third parties any
rights and/or obligations arising from or related to a
contract, which has been concluded by the acceptance of
an Order by the Seller and which includes these Standard
Terms as part thereof, and the performance of such
contract, except as set forth by the laws of the Republic of
Latvia or otherwise specified in such a contract.

15.1.Pircgjs nav tiesigs nodot kadai treSajai personai
jebkadas tiesibas un/vai saistibas, kas izriet no vai ir
saistitas ar kadu vienoSanos, kas ir noslégta, Pardev&jam
pienemot kadu Pasiittjumu un, kas ietver Sos Visparigos
noteikumus, vai $adas vienoSanas izpildi, bez Pardevgja
ieprick$§&jas rakstveida piekriSanas, iznemot Latvijas
Republikas tiesibu aktos vai vienoSanas dokumenta
konkrgti noteiktajos gadijumos.

16. SECTION

NOTIFICATIONS

16.1. All notifications related to a contract, which has
been concluded by the acceptance of an Order by the
Seller and which include these Standard Terms as part
thereof, shall be delivered in writing and shall be handed
over to the addressee in person (with the written
acknowledgment of the receipt of such notifications by the
representative of the addressee), sent by registered mail,
by special courier, fax, e-mail to addresses and/or fax
numbers of the Seller or the Buyer, respectively, indicated
in the Order. In case of a change of the address and/or
other contact details of either the Seller or the Buyer, it
shall notify the other on the change not later than within 5
(five) calendar days from the change of any contact detail.
The Seller or the Buyer, which fails to perform this
requirement, loses the right to complain about the actions
performed in accordance with the known contact details or
rebuff such actions based on the fact that the actions were
performed failing to follow the established procedure or
on the fact that the notifications, which were sent to the
known address, were not received.

16. NODALA
PAZINOJUMI

16.1. Ikviens pazinojums, kas ir saistits ar kadu
vienoSanos, kas ir noslégta, Pardev€jam pienemot kadu
Pasttijumu un, kas ietver Sos Visparigos noteikumus, tiek
noforméts rakstveida un tiek iesniegts sanémé&jam
personigi (sagemot no adresata parstavja rakstveida
apliecinajumu par $ada pazinojuma sagems$anu), nosutits
ierakstita pasta sttljuma veida, ar kurjeru, pa faksu vai
elektroniski uz Pardevéja vai attiecigi Pircgja adresi un/vai
faksa numuru, kas ir noradits Pasitijuma. Jebkadu
izmainu gadijuma Pardevéja vai Pircgja adresé un/vai
kontaktinformacija, attiecigais 1idzgjs informe otru lidz&ju
par $adam izmainam ne vélak ka 5 (pieci) kalendaro dienu
laika no $adu izmainu staSanas speka. Gadijuma, ja kads
no Iidzgjiem neizpilda So prasibu, tas zaude tiesibas
iesniegt stidzibu par jebkadam darbibam, kas ir veiktas,
pamatojoties uz otram l1dz&jam Zindmo
kontaktinformaciju vai noraidit kadu ricibu, ta iemesla
péc, ka sada riciba nav istenota saskana ar noteikto kartibu
vai, balstoties uz faktu, ka pazinojumi, kas ir nosiititi uz
zinamo adresi, nav tiku$i sanemti.

17. SECTION

17. NODALA
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ANTI CORRUPTION CLAUSES

17.1. Upon placement of every Order the Buyer
acknowledges that it has received and read Seller’s
‘Prevention of Corruption — Third Party Guidelines’
(either in hard copy or at
http://www.gsk.com/policies/Prevention-of-Corruption-

PRETKORUPCIJAS NOTEIKUMI

17.1. Veicot Pasttijumu, Pirc€js apliecina, ka tas ir
sanémis un iepazinies ar Pardevgja ,Korupcijas
noversanas - treso personu vadlinijam® (drukata veida vai
elektroniski: http://www.gsk.com/policies/Prevention-of-

Third-Party-Guidelines.pdf) and agrees to perform its
obligations under the Standard Terms in accordance with
the principles set out therein.

17.2.  The Buyer shall comply fully at all time with all
applicable laws and regulations, including but not limited
to applicable anti-corruption laws, of the territory in which
the Buyer conducts business with the Seller.

17.3.  The Seller shall be entitled to refuse accepting the
Order of the Buyer or enter into a contract on the basis of
these Standard Terms or terminate such contract
immediately on written notice to the Buyer, if the Buyer
fails to perform its obligations in accordance with Clauses
17.1 — 17.2. The Buyer shall have no claim against the
Seller for compensation for any loss of whatever nature by
virtue of refusal to accept the Order, conclude a contract
on the basis of these Standard Terms or terminate it due to
the reasons stated in Clauses 17.1 — 17.2. To the extent
(and only to the extent) that the laws of the territory
provide for any such compensation to be paid to the Buyer
in any such case, upon submission of each Order the
Buyer expressly agrees (to the extent possible under the
laws of the territory) to waive any such compensation or
indemnity or to repay it to the Seller.

Corruption-Third-Party-Guidelines.pdf) un  apnemas
ievérot Visparigajos noteikumos noteiktas saistibas
saskana ar minétajiem principiem.

17.2. Pircgjs apnemas nodroSinat atbilstibu visu
piemérojamo tiesibu aktu un noteikumu prasibam,
ieskaitot, bet neaprobeZojoties ar pretkorupcijas likumiem,
kas ir speka teritorija, kura Pircgjs sledz darjjumus ar
Pardevgju.

17.3. Pardevgjs ir tiesigs atteikties pienemt Pasiitijumu vai
slegt vienoSanos, pamatojoties uz Visparigajiem
noteikumiem, vai nekavgjoties izbeigt noslégto
vieno§anos, iesniedzot Pircgjam rakstveida pazinojumu,
gadijuma, ja Pirc€js nav izpildijis saistibas, kas izriet no
Liguma apakSpunktiem 17.1 - 17.2. Pircjam nav
prasijuma tiesibu pret Pardeveju par jebkada veida
zaudgjumu atlidzinaSanu, pamatojoties uz Pardeveja
atteikumu pienemt Pasiitijumu, slégt vienoSanos,
pamatojoties uz Siem Visparigajiem noteikumiem vai
izbeigt noslégto vienoSanos, pamatojoties uz Liguma
apakSpunktiem 17.1 — 17.2. Apméra (un tikai apméra),
kada teritorijas tiesibu akti paredz $adas kompensacijas
izmaksasanu Pirc€jam kada no minétajiem gadijumiem,
iesniedzot katru Pastitijumu, Pircgjs neparprotami atsakas
(apmera, kada tas ir pielaujams saskana ar teritorijas
tiesibu aktiem) no $adas kompensacijas vai atlidzibas vai
atmaksa to Pardev&jam.

18. SECTION

VALIDITY OF STANDARD TERMS

18.1. This version of the Standard Terms shall enter
into force on 1st April 2017. Orders accepted by the Seller
before 1st April 2017shall be subject to previous version
of the Standard Terms.

18.2.  Any provision of these Standard Terms that is
considered void or unenforceable under the applicable
laws of the Republic of Lavia shall be deemed severable
from the remaining provisions of the Standard Terms and
shall not affect their validity.

18.3. The Standard Terms are communicated to the
Buyer via email. Each Order placed for the Products by
the Buyer shall be tantamount with the review and

18. NODALA

VISPARIGO NOTEIKUMU SPEKA ESAMIBA

18.1. Si Visparigo noteikumu versija stajas speka 2017.
gada l.aprili. Attieciba uz Pasttfjumiem, kas ir sapemti
pirms 2017. gada l.aprila, tiek piemérota ieprieksgja
Visparigo noteikumu versija.

18.2. Gadijuma, ja kads Visparigo noteikumu punkts ir
uzskatams par speka neesoSu vai nepiemerojamu atbilstosi
Latvijas Republikas tiesibu aktiem, $ads punkts tiek
uzskatits par svitrotu no Visparigajiem noteikumiem un
neietekmé€ pargjo nosacijumu speka esamibu.

18.3. Visparigiec noteikumi tiek nosiftiti Pircgjam
elektroniski. Katrs Pircgja Pardevgjam iesniegts Produktu
Pasiitijums ir uzskatams par apliecinajumu, ka Pircgjs ir
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acceptance of Standard Terms by the Buyer. Contradicting
terms and conditions of purchase and delivery of the
Buyer do not obligate Seller even if Seller fails to object
them expressly. This also applies in the event of the Buyer
expressly emphasizing that it only wishes to purchase on
its own terms

izskatijis un piekritis Visparigajiem noteikumiem. Pircgja
piedavati noteikumi, kas ir pretruna ar Siem Visparigajiem
noteikumiem nesaista Pardeveju, pat ja Pardevéjs tiem nav
tiesi iebildis. Tas attiecas arl gadijumiem, kad Pircgjs
uzstd uz velmi iegadaties Produktus tikai uz saviem
noteikumiem.
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Appendix 1.

PREVENTION OF CORRUPTION - THIRD PARTY
GUIDELINES

The Seller‘s Anti-Bribery and Corruption Policy (POL-
GSK-007) requires compliance with the highest ethical
standards and all anti-corruption laws applicable in the
countries in which the Seller (whether through a third party
or otherwise) conducts business. POL-GSK-007 requires all
Seller‘s employees and any third party acting for or on
behalf of the Seller to ensure that all dealings with third
parties, both in the private and government sectors, are
carried out in compliance with all relevant laws and
regulations and with the standards of integrity required
for all Seller*s business. The Seller values integrity and
transparency and has zero tolerance for corrupt activities of
any kind, whether committed by Seller's employees,
officers, or third-parties acting for or on behalf of the Seller.

Corrupt Payments — Seller‘s employees and any third
party acting for or on behalf of the Seller, shall not, directly
or indirectly, promise, authorise, ratify or offer to make or
make any “payments” of *“anything of value” (as
defined in the glossary section) to any individual (or at the
request of any individual) including a *“government
official” (as defined in the glossary section) for the
improper purpose of influencing or inducing or as a reward
for any act, omission or decision to secure an improper
advantage or to improperly assist the company in
obtaining or retaining business.

Government Officials — Although Seller’s policy prohibits
payments by the Seller or third parties acting for or on its
behalf to any individual, private or public, as a “quid pro
qguo” for business, due to the existence of specific
anticorruption laws in the countries where we operate, this
policy is particularly applicable to “payments” of
“anything of value” (as defined in the glossary section), or
at the request of, “government officials” (as defined
in the glossary section).

Facilitating Payments — For the avoidance of doubt,
facilitating payments (otherwise known as ‘“greasing
payments” and defined as payments to an individual to
secure or expedite the performance of a routine
government action by government officials) are no
exception to the general rule and therefore prohibited.

Pielikums Nr.1.

KORUPCIJAS NOVERSANA - TRESO PERSONU
VADLINIJAS

Pardevgja kukuldosanas un korupcijas noveérsanas politika
(POL-GSK-007) nosaka nepiecieSsamibu rikoties atbilstosi
augstakajiem &tikas standartiem un saskana ar korupcijas
noverSanu reglamentgjoso tiesibu aktu prasibam, kas ir
speka valstis, kuras Pardevéjs isteno darbibu (ar treSo
personu starpniecibu vai citadi). POL-GSK-007 paredz
nepiecieSamibu visiem PardevEja darbiniekiem un
treSajam personam, kas rikojas ta varda vai interesgs,
nodros$inat, ka visi darfjumi ar treSajam personam, gan
valsts, gan privataja sektora tiek Tstenoti saskana ar
piemérojamo tiesibu aktu un noteikumu prasibam,
respekt&jot tadus godiguma standartus, kas ir nepiecieSami
attieciba uz Pardevegja Tstenoto darbibu. Pardevejs augstu
verte godigumu, caurspidigumu un nepielauj jebkada
veida koruptivu ricibu no Pardevéa darbinieku,
amatpersonu vai treSo personu puses, kas rikojas
Pardevgja varda vai uzdevuma.

Koruptivi maksajumi - pardevéja darbinieki un ikviena
tre$a persona, kas rikojas Pardevgja varda un uzdevuma,
nav tiesiga tiesi vai netieSu apsolit, sankciongt, apstiprinat,
piedavat vai veikt jebkada veida “maksajumus” vai citu
vertibu nodosanu (skat. pievienoto terminu skaidrojoso
sadalu) kadai personai (vai, pamatojoties uz Sadas
personas pieprasijumu) ieskaitot “valsts amatpersonas”
(skat. pievienoto terminu skaidrojo$o sadalu) ar merki
ietekmet, pamudinat vai apbalvot mingto personu par kadu
ricibu, atteikSanos veikt noteiktas darbibas vai pienemto
lémumu, ar mérki nodro$inat neatbilstoSas prieksSrocibas
vai atbalstu sabiedribai, ieglistot vai saglabajot noteiktu
darbibas jomu.

Amatpersonas — lai gan Pardevgja politika aizliedz
Pardevégja vai treSo personu, kas rikojas Pardeveja varda
vai intereses maksajumus kadai privatpersonai vai valsts
amatpersonai ka “quis pro quo” atlidzibu par Tstenoto
darbibu, pamatojoties uz valstis, kurds més istenojam
darbibu, speka esoSajiem pretkorupcijas tiesibu aktiem,
augSmingtais ir Ipasi attiecinams uz “maksajumiem” vai
“vertibu nodosanu” (skat. pievienoto terminu skaidrojoso
sadalu) “valsts amatpersonam” (skat. pievienoto terminu
skaidrojoSo sadalu) vai p&c to pieprasijuma.

VeicinoSie maksajumi - lai izvairitos no parpratumiem,
veicinoSie maksajumi (ari saukti “uz noteiktu ricibu
motivéjosie (greasing) maksajumi, ar ko tie saprasti
maksajumi personam, ar mérki nodrosinat vai paatrinat
valsts amatpersonu ikdienas darba pienakumos ietilpstoso
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GLOSSARY

The terms defined herein should be construed broadly to
give effect to the letter and spirit of the ABAC Policy.
The Seller is committed to the highest ethical standards of
business dealings and any acts that create the appearance
of promising, offering, giving or authorising payments
prohibited by this policy will not be tolerated.

Anything of Value: this term includes cash or cash
equivalents, gifts, services, employment offers, loans, travel
expenses, entertainment, political contributions, charitable
donations, subsidies, per diem payments, sponsorships,
honoraria or provision of any other asset, even if nominal in
value.

Payments: this term refers to and includes any direct or
indirect offers to pay, promises to pay, authorisations
of or payments of anything of  wvalue.

Government Official shall mean:

- Any officer or employee of a government or any
department, agency or instrument of a government;

- Any person acting in an official capacity for or on
behalf of a government or any department, agency,
or instrument of a government;

- Any officer or employee of a company or business
owned in whole or part by a government;

- Any officer or employee of a public international
organisation such as the World Bank or United
Nations;

- Any officer or employee of a political party or any
person acting in an official capacity on behalf of a
political party; and/or

- Any candidate for political office.

pasakumu izpildi) nav uzskatami par izn@mumu no S§1
nosacijumi un ir aizliegti.

DEFINICIJAS

Saja sadala definétie termini ir interpret&jami plasi, lai tie
ietvertu ABAC politikas mérki un ieceri. Sledzot
darfjumus, Pardevgjs ievero augstakos &tikas standartu un
nav pielaujama tada riciba, kas rada iespaidu par kada
maksajuma apsoljjumu, piedavasanu, veikSanu vai
sankcion&sanu.

Vertibu nodoSana: Sis termins ietver skaidru naudu,

naudas ekvivalentus, davanas, pakalpojumus, darba
piedavajumus, aizdevumus, celosanas izmaksu
kompensésanu, izklaides pasakumus, ziedojumus

politiskajam partijam, ziedojumus labdaribai, dotacijas,
dienas naudu, sponsoréSanu, honoraru pieskirsanu un kada
aktiva nodoSanu pat simboliska vertiba.

Maksajumi: Sis termins ir attiecinams un ietver ikvienu
tieSu vai netieSu piedavajumu veikt samaksu, maksajuma
apsolfjumu, vertibas nodoSanas apstiprinajumu vai
maksajumu.

Valsts amatpersonas: ietver:

- Ikvienu valdibas, valsts departamenta, agentiiras
vai institlicijas amatpersonu vai darbinieku;

- lkvienu personu, kas rikojas oficiala amata
ietvaros valsts valdibas, valdibas departamenta,
agentiiras vai institiicijas varda vai uzdevuma;

- Valstij pilniba vai dalgji piederosas sabiedribas
amatpersonas vai darbiniekus;

- Ikvienu kadas starptautiskas publiskas
organizacijas, pieméram, Pasaules Bankas vai
Apvienoto Naciju Organizacijas amatpersonu vai
darbinieku;

- Kadas politiskas partijas amatpersonu vai
darbinieku vai kadu personu, kas oficiali rikojas
kadas politiskas partijas varda vai uzdevuma;

Kada politiska amata kandidatu.




