Friday 19 September 2014

GSK statement of apology to the people of China

Following a comprehensive investigation by the Chinese judicial authorities, GSK
China Investment Co. Ltd (GSKCI) has been identified according to Chinese law to
have offered money or property to non-government personnel in order to obtain
improper commercial gains, and has been found guilty of bribing non-government
personnel. GSK plc fully accepts the facts and evidence of the investigation, and the
verdict of the Chinese judicial authorities. Furthermore, GSK plc sincerely apologises
to the Chinese patients, doctors and hospitals, and to the Chinese Government and
the Chinese people. GSK plc deeply regrets the damage caused. GSK plc also
apologises for the harm caused to individuals who were illegally investigated by
GSKCI.

The illegal activities of GSKCI are a clear breach of GSK plc’s governance and
compliance procedures; and are wholly contrary to the values and standards we
expect from our employees. It is deeply disappointing that these issues were not
identified and addressed. GSK plc has reflected deeply and learned from its mistakes,
has taken steps to comprehensively rectify the issues identified at the operations of
GSKCI, and must work hard to regain the trust of the Chinese people.

Today, GSK plc makes a further commitment to the Chinese government and people
that GSKCI will take tangible actions to establish itself as a model for reform in
China’s healthcare industry: by continuing to invest in China and supporting China's
scientific development; and by further development of innovative new medicines
and vaccines for diseases prevalent in China. GSKCI will also increase access to its
products in both city and rural areas of China through greater expansion of

production and through price flexibility.



This long-term development strategy of GSK plc will promote the future health and
well-being of the Chinese people, and positively contribute to China’s economic and

social development.
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