
Global reporting guidelines 
 
 
We do not base our report on the GRI guidelines, but we have produced a GRI index below to show which elements of the GRI Standards are 
covered in our 2017 Responsible Business Supplement and Annual Report, to help with comparison with other company reports. 
 

GRI 
standard 
number  

Description Page 
number 

Link 

General disclosures 

102-1 Name of the organization GlaxoSmithKline PLC 

102-2 Activities, brands, products, and services 23-41 https://www.gsk.com/media/4751/annual-report.pdf  

102-3 Location of headquarters Brentford, Middlesex, TW8 9GS, UK 

102-4 Location of operations Over 150 countries  

102-5 Ownership and legal form 267 https://www.gsk.com/media/4751/annual-report.pdf  

102-6 Markets served 10 https://www.gsk.com/media/4751/annual-report.pdf  

102-7 Scale of the organisation 1 https://www.gsk.com/media/4751/annual-report.pdf  

102-8 Information on employees and other workers   

102-9 Supply chain 29, 35, 41, 
266 

https://www.gsk.com/media/4751/annual-report.pdf  

102-10 Significant changes to the organisation and its supply 
chain 

266 https://www.gsk.com/media/4751/annual-report.pdf  

102-11 Precautionary principle or approach 80-112 https://www.gsk.com/media/4751/annual-report.pdf  

102-12 Externally developed economic, environmental and social 
charters, principles, or other initiatives to which the 
organization subscribes or which it endorses. 

4,21,25 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

102-13 Membership of associations All  https://www.gsk.com/en-gb/responsibility/responsibility-reports-
data/patient-group-funding/ 

 

https://www.gsk.com/en-gb/responsibility/responsibility-reports-
data/trade-association-memberships/  

102-14 Statement from senior decision-maker 2 

 

https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  
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Global reporting guidelines 

102-16 Values, principles, standards and norms of behaviour 12-16 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

102-18 Governance structure of the organization, including 
committees of the highest governance body responsible for 

decision‐making on economic, environmental and social 
topics 

3 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

102-40 

102-42 

List of stakeholder groups 

Identifying and selecting stakeholders 

21 

 

All 

https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

102-43 

102-44 

Approach to stakeholder engagement 

Key topics and concerns raised 

21 

 

All 

https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

https://www.gsk.com/media/2538/gsk-materiality-process.pdf 

102-48 Restatements of information 58 https://www.gsk.com/media/4751/annual-report.pdf  

102-49 Changes in reporting 58 https://www.gsk.com/media/3609/annual-report-2016.pdf  

102-50 Reporting period Jan-Dec 2017 

102-51 Date of most recent report 13/03/2018 

102-52 Reporting cycle Annual 

25 

https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

102-53 Contact point for questions regarding the report csr.contact@gsk.com – https://www.gsk.com/media/4756/responsible-business-
supplement-2017.pdf (p.29) 

102-54 

102-55 

Claims of reporting in accordance with the GRI Standards 

 

GRI content index 

All https://www.gsk.com/en-gb/responsibility/responsibility-reports-
data/reporting-archive-and-resources/  

102-56 External assurance All  https://www.gsk.com/media/4752/assurance-statement-2017.pdf  

Specific standard disclosures 

Economic  

 

103-1 

Economic performance 

Generic disclosures on Management Approach 

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf 

201-1 Direct economic value generated and distributed 158 https://www.gsk.com/media/4751/annual-report.pdf 

103-1 Indirect economic impacts 

Generic disclosures on Management Approach  

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

203-2 Significant indirect economic impacts, including the extent 
of impacts  

7-11 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  
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103-1 Anti-corruption 

Generic disclosures on Management approach 

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

205-2 Communications and training on anti-corruption 12  

Social 

103-1 Occupational health and safety 

Generic disclosures on Management Approach 

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

403-2 Rates of injury, occupational diseases, lost days, 
absenteeism, work related fatalities 

17, 23 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

103-1 Training and education 

Generic disclosures on Management Approach 

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

404-3 Employees receiving regular performance and career 
development reviews 

17 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

103-1 Diversity 

Generic disclosures on Management Approach 

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

405-1 Diversity of governance bodies and employees  18 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf 

Society 

103-1 Marketing and labelling 

Generic disclosures on Management Approach 

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

417-2 Incidents of non-compliance concerning product and 
service information and labelling 

12 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  

103-1 Human rights 

Generic disclosures on Management Approach 

All https://www.gsk.com/media/2538/gsk-materiality-process.pdf  

412-3 Employee training on human rights policies and 
procedures 

15 https://www.gsk.com/media/4756/responsible-business-supplement-
2017.pdf  
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